Recognising the
unwell patient

A course designed for all staff working
in Primary Care

Course Summary v

L]
Key |nfOI‘mCItI0n Our ‘Recognising the Unwell Patient’ course is ideal for both
clinical healthcare support workers (HCSWs) and non-clinical
Who training is for reception staff in GP Practices. Covering ABCDE assessment,
All staff triage, red flag signs and sepsis, participants will gain crucial
skills in identifying deteriorating patients to be able to facilitate

timely care and referrals.

Length of course

1day
Course Content v

Per delegate cost

£160

Basic Principles of Patient Assessment

Recognising Common Signs and Symptoms

Format of course
Live via Zoom or

Face-to-Face

Introduction to NEWS and POP Tools

Dates of course Action and Referral Protocols

TBC

Effective Communication Skills

CPD Hours

7 hours

Importance of Early Recognition of the Unwell Patient

KK

Putting it all Together in Practice
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Book online or contact us

HealthAcademyOnline.co.uk e info@HealthAcademyOnline.co.uk



Detailed Course Description v

This one-day course is designed for both clinical healthcare support workers and non-clinical reception
and administrative staff in GP practices who are on the frontline, responsible for patient bookings and
monitoring waiting rooms. It emphasises the critical role these personnel play in early patient recognition.
The course equips participants with essential skills to identify signs of illness and deterioration, covering
basic patient assessment, recognition of common signs and symptoms, effective communication, and
appropriate response protocols. By enhancing their knowledge, attendees will be better equipped to
promptly and appropriately assess patients with various ilinesses, identify red flag presentations, and call
for urgent assistance when necessary.

Developed in line with UK National Standards and Guidelines (including those in England, Wales, Scotland
and Northern Ireland) and guidance from the NHS and NICE.

Upon successful completion of the course, participants earn a certificate in Recognising the Unwell Patient,
providing a pathway to gain competence through hands-on experience and mentorship in practice.
Recognising the Unwell Patient: Core Modules

e Basic Principles of Patient Assessment
o ABCDE of Patient Assessment
o I|dentifying the presenting problem
o Recognising normal vs. abnormal findings
e Recognising Common Signs and Symptoms
o Respiratory distress
o Signs of infection
© Pain assessment
o Neurological symptoms
o Chest pain or stroke symptoms
o Significant trauma
o Allergic reactions
o Mental health
o Red Flag Presentations
o Sepsis overview
e Introduction to NEWS and POP Tools
o Overview of the National Early Warning Score (NEWS) tool
o Introduction to the Paediatric Observation Priority Score (POP) tool
e Action and Referral Protocols
o When to seek immediate help
o Referring to healthcare professionals
o Documentation and reporting
o Triage considerations -under/over triage
o Importance of accurate patient prioritisation
e Effective Communication Skills
o Active listening and empathy
o Asking the right questions
o Communicating with diverse patient populations
e Importance of Early Recognition of the Unwell Patient
o The role of the HCA and Receptionist in recognising the unwell patient
e Putting it all Together in Practice
o Practical scenarios and case studies in identifying symptoms and assessing urgency
o Q&A session and discussion



Course Alignment
This course has been developed in line with the following guidelines:

NICE: Clinical Knowledge Summaries
https://cks.nice.org.uk/

NICE guideline [NG51] Sepsis: recognition, diagnosis and early management
https://www.nice.org.uk/guidance/ng51

BMA: Care Navigation and Triage in General Practice
https://www.bma.org.uk/advice-and-support/gp-practices/ managing-workload/care-navigation-and-
triage-in-general-practice
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